
FRS Financial Recovery Services, Inc.
P.O. Box 385908
Minneapolis, MN 55438-5908
952-831-4800

Jun 28, 2018 Current Creditor: LVNV FUNDING LLC
Account Number Ending In: 
Original Creditor: CITIBANK (SOUTH
DAKOTA), N.A.
Regarding: CITI SIMPLICITY CARD
FRS File Number: 
Outstanding Balance Due: $9039.77
Date of Last Payment: 2016-11-29
Charge-Off Date: 2017-07-17
Online PIN Number: (Use PIN and FRS
File # for Online Access at WWW.FIN-REC.COM)

SEE REVERSE SIDE FOR MORE INFORMATION
4510 W 77th St, Ste 200 - Edina, MN 55435

****Resolution Reduction Agreement****

We are authorized to accept a resolution on the above listed account for $3615.87 payable according to the following schedule of payments:

$ 600.00 Payable on 06-29-2018 $ 274.17 Payable on 07-29-2018
$ 274.17 Payable on 08-29-2018 $ 274.17 Payable on 09-29-2018
$ 274.17 Payable on 10-29-2018 $ 274.17 Payable on 11-29-2018
$ 274.17 Payable on 12-29-2018 $ 274.17 Payable on 01-29-2019
$ 274.17 Payable on 02-28-2019 $ 274.17 Payable on 03-29-2019
$ 274.17 Payable on 04-29-2019 $ 274.17 Payable on 05-29-2019

When you have satisfied this agreement, the account will be considered resolved in full for less than the full balance. This agreement is contingent on the
clearance of all payments made towards the resolution. If any payment(s) made as part of the resolution fail to clear, this agreement will be null and void.

This resolution may have tax consequences. If you are uncertain of the tax consequences, consult a tax advisor. FRS is not a law firm and FRS will not
initiate any legal proceedings or provide you with legal or tax advice. The offers of resolution in this letter are merely offers to resolve your account for less
than the balance due.

To make a payment, please call us at the toll-free number listed below or utilize our on-line web payment solution at www.fin-rec.com using the on-line PIN
number and FRS file number referenced above. If you are sending your payment by overnight delivery, please use the following address: 4510 W. 77th St.
Suite 200, Edina, MN 55435.

Sincerely,

Account Manager
Toll Free: 1-866-418-9049

This is an attempt to collect a debt. Any information obtained will be used for that purpose. This communication is from a debt collector. See reverse side for
important information.

Office hours are: Monday-Thursday, 7am to 8pm CST; Friday 7am to 5pm CST; Saturday 7am to noon CST.
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We are required under certain State and Local Laws to notify consumers of those States or Localities of the following 

rights.  This list does not contain a complete list of the rights consumers have under Federal, State, or Local Laws. 

ADDITIONAL INFORMATION FOR CALIFORNIA RESIDENTS 

 The state Rosenthal Fair Debt Collection Practices Act and the federal Fair Debt Collection Practices Act require that, except 

under unusual circumstances, collectors may not contact you before 8 a.m. or after 9 p.m.  They may not harass you by using 

threats of violence or arrest or by using obscene language.  Collectors may not use false or misleading statements or call you at 

work if they know or have reason to know that you may not receive personal calls at work.  For the most part, collectors may not 

tell another person, other than your attorney or spouse, about your debt.  Collectors may contact another person to confirm your 

location or enforce a judgment.  For more information about debt collection activities, you may contact the Federal Trade 

Commission at 1-877-FTC-HELP or www.ftc.gov. 

 

ADDITIONAL INFORMATION FOR COLORADO RESIDENTS 

 FOR INFORMATION ABOUT THE COLORADO FAIR DEBT COLLECTION PRACTICES ACT, SEE www.coag.gov/car. 

 

COLORADO OFFICE LOCATION: 27 NORTH WILLERUP, SUITE B, MONTROSE, CO 81401 

LOCAL PHONE: 970-249-7514 TOLL-FREE PHONE: 1-866-436-4766 

 

A CONSUMER HAS THE RIGHT TO REQUEST IN WRITING THAT A DEBT COLLECTOR OR COLLECTION AGENCY 

CEASE FURTHER COMMUNICATIONS WITH THE CONSUMER.  A WRITTEN REQUEST TO CEASE 

COMMUNICATION WILL NOT PROHIBIT THE DEBT COLLECTOR OR COLLECTION AGENCY FROM TAKING ANY 

OTHER ACTION AUTHORIZED BY LAW TO COLLECT THE DEBT. 

 

ADDITIONAL INFORMATION FOR MASSACHUSETTS RESIDENTS 

If you wish to discuss this matter, please call us direct, between the hours of 8 a.m. and 5 p.m. CST, at the number listed on the 

front of this notice.  Massachusetts resident office address is: 49 Winter St, Weymouth, MA 02189 with office hours: M-Th 

10am-3pm. 

 

NOTICE OF IMPORTANT RIGHTS: YOU HAVE THE RIGHT TO MAKE A WRITTEN OR ORAL REQUEST THAT 

TELEPHONE CALLS REGARDING YOUR DEBT NOT BE MADE TO YOU AT YOUR PLACE OF EMPLOYMENT.  

ANY SUCH ORAL REQUEST WILL BE VALID FOR ONLY TEN DAYS UNLESS YOU PROVIDE WRITTEN 

CONFIRMATION OF THE REQUEST POSTMARKED OR DELIVERED WITHIN SEVEN DAYS OF SUCH REQUEST.  

YOU MAY TERMINATE THIS REQUEST BY WRITING TO THE DEBT COLLECTOR.  

 

ADDITIONAL INFORMATION FOR MINNESOTA RESIDENTS 

THIS COLLECTION AGENCY IS LICENSED BY THE MINNESOTA DEPARTMENT OF COMMERCE. 

 

ADDITIONAL INFORMATION FOR NEW YORK CITY RESIDENTS 

This collection agency is licensed by the New York City Department of Consumer Affairs. The license number is 1015506. 

 

ADDITIONAL INFORMATION FOR NORTH CAROLINA RESIDENTS 

North Carolina Department of Insurance permit number: 3917. 

  

ADDITIONAL INFORMATION FOR TENNESSEE RESIDENTS 

This collection agency is licensed by the Collection Service Board of the State Department of Commerce and Insurance. 

 

ADDITIONAL INFORMATION FOR WISCONSIN RESIDENTS 

This collection agency is licensed by the Division of Banking in the Wisconsin Department of Financial Institutions, 

www.wdfi.org. 

NOTICE TO ALL CONSUMERS 

Our staff is trained to conduct themselves in a businesslike and professional manner, and to leave you with a positive experience 

in dealing with our Company.  If you have a complaint, criticism, suggestion, or compliment about the way we are collecting this 

debt, please write to us at P.O. Box 385908, Minneapolis, MN 55438-5908, email us at compliance@fin-rec.com, submit on-line 

at www.fin-rec.com, or call us toll-free at (866) 438-2860 between 9am and 5pm CST Monday-Friday. 

 

Federal Law prohibits certain methods of debt collection, and requires that we treat you fairly.  You can stop us from contacting 

you by writing a letter to us that tells us to stop contact or that you refuse to pay the debt.  Sending such a letter does not make the 

debt go away if you owe it.  Once we receive your letter, we may not contact you again, except to let you know that there won’t 

be any more contact or that we intend to take a specific action. 

 

When you provide a check as payment, you authorize us either to use information from your check to make a one-time electronic 

fund transfer from your account or to process the payment as a check transaction. 




